BMERLIN

ENTERTAINMENTS GROUP

Terms and Conditions for purchase of tickets through the Corporate Affinity Partner scheme for The
Alton Towers Resort, Chessington World of Adventures & Zoo, The Dungeons, LEGOLAND Windsor,
LEGOLAND Discovery Centre Manchester, Madame Tussauds London, the SEA LIFE centres &
Sanctuaries, THORPE PARK, Warwick Castle, and LEGOLAND Discovery Centre Manchester. ("the
Attractions")

1. We are offering your company's employees/members the chance to experience our Attractions at
the discounted prices as detailed during the dates relevant to each Attraction ("the Offer"). The
Offer shall not be advertised outside your / clients companies and must be communicated to your

employees / members together with details of these terms and conditions.

2. To make a booking using the Offer your employees / members should call the relevant number for
the Attraction as listed and quote the reference provided. All prices are subject to change and will
vary depending on the day and time of the visit. Payment will be requested over the telephone and
all major credit cards are accepted. The cost of tickets will be inclusive of VAT at the prevailing rate.

3. We will take details of the requested date of the visit, the Attraction and the number of tickets
required ("the Booking"). Proof of company employment may be requested. All Bookings must be
made at least 24 hours before the date of the visit. This Offer is not available on arrival at the
Attraction. The Offer cannot be used in conjunction with any other offer, voucher or discounted
entry. We reserve the right to close any Attraction in part or in whole throughout the year without

prior warning.

4. When we send tickets in the post or by any other means, then risk of loss or theft of such tickets
shall pass to the addressee at the time the tickets leave our possession. Your employees may wish
to ensure that they have adequate insurance cover for all such tickets. Tickets cannot be exchanged
or refunded, and valid for the 2010 season only.

5. All persons visiting the Attractions do so subject to the terms and conditions of entry for each
Attraction. Terms and conditions of entry for the Attractions are available upon request.

6. All of our intellectual property rights in relation to the Attractions or any other material supplied to
you are reserved and the use by you of any name, logo or other intellectual property belonging to
us in whatever form and for whatever purpose must be first approved by us in writing.

7. These terms and conditions apply until further notice and may be withdrawn at any time at Merlin’s
discretion, without liability. However in this circumstance any tickets bought using the offer before

withdrawal, will be honored.



