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“Congratulations to all of

our award winners!”
CELEBRATING SALES ACTIVITY ACROSS OUR BRANDS

WARDYS
SEE INSIDE
FOR ALL THE
WINNERS oF
THE AWARDS 4
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AN AWARD-WINNING S5
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Liskeard is a small town in Cornwall ,.59 a
population of just 8,000 m.:& one g_mEmMm
park — making Tami’s achievement all the
more remarkable. .

Matt was relieved that Tami <<0¢ -

if she’d not won the MINI w._m said he

was going to buy her one himself!

Tami becomes our FOURTH

G4G MINI winner.

She goes out every week
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UEST-OBSESSED TAMI WINS GOING FOR GOLD MINI

Lead receptionist Tami Perree-

)

sinking in. My friends and family sales leads.

Jones is taking to the roads of are very jealous! It was to promote her site to £12,000
Cornwall in style after becoming “| think it’'s shown what'’s Tami’s first local businesses. a year
our latest G4G MINI winner. possible, even if you work in one G4G training and secured
An amazed Tami was presented  of the smaller sites. | have to say session that after a walk =O<m_ﬂ<<Im_|_<_m_u — WIOO—Am_u_ WC._. _um_l_mI._.m_u: = _u><m _AmZ._. mc_nﬂ_u_uﬂ_mm_u ._.O <<_Z ._._u_m m._.<< ><<>_u=u

round the local

business park to promote the
restaurant, three site visits, a

showround and many phone

calls — a great example of

| couldn’t have done it without the
rest of the team — everyone got
involved and we had fun getting
the business in.”

with the super shiny runaround at
our conference. It’s in recognition
of the incredible achievement of
landing 14 Business Accounts
worth more than £350,000 this

put her on the
road to success. Shortly after this,
she landed her first BA with Braces
Bakery, worth more than £70,000

a year. But there was more, much

is All Green.

® Brand audit scores stand at
89 per cent, guest recommend
at 61.1 per cent, and labour

Our conference really was ONE
FINE DAY for Robbie Wiliams
fan Dave Kent, who was
crowned winner of our coveted

gets a £1,000 prize) will be
hoping to Let Me Entertain You
in a karaoke bar or two on the
costa. (Let’s hope there’s no

this year has been the Sales
Fest week (he United with Joe
Crosby, GM of Leeds City Centre
PI, on this) and devising the

K

year. She’s also been credited with
transforming her way of working,
completely embracing our Spread
the Word philosophy and helping
her site, Liskeard Tavern and
Premier Inn, to a recession-busting
54 per cent sales growth.

She said: “It was a total shock

to find out I’d won a MINI - it’s still

great results

Guest-obsessed Tami has genuine
kindness and desire to look after
her customers. She’s achieved
great results by being herself,
having conversations with guests
at every opportunity and then
following up those essential

more, to come, including:

® Uniflare, secured after a
conversation with a regular
guest, and worth £24,000 year.

® Topline Electronics, a mega win
through Tami’s understanding
of guests’ needs and worth a
whopping £180,000 a year.

® \WestWard Recovery, up to

persistence paying off!

Liskeard General Manager Matt
Kenley said: “| am over the moon
for Tami. She has worked very hard
and is a very deserving winner.
She is so passionate about driving
business that the least we could
do was to make sure she drives
it in style!”

Thank you for all your fantastic story submissions! We're really keen to hear from Team Members for the next issue. Please send us your hints, tips,

success stories and photos using the submission form on the intranet (find it in ‘Communications Centre’) or email spreadtheword@whitbread.com

Spread the Word award.
Dave, General Manager of our
Newcastle Washington Premier
Inn Co-located site, will soon
be enjoying three Lazy Days in
Marbella as part of his prize.
“There are so many good
things happening throughout
WHR up and down the country
and | really was very surprised
to win this award,” said Dave.
“l was overwhelmed — shocked,
but delighted.”
During the trip with our other
award winners, Dave (who also

Karaoke Overkill.)
“I’m looking forward to singing
my favourite Robbie track,
Rock DJ, having a beer, and
networking with all the other
winners,” he said.
Dave certainly deserves a break
— just take a look at his headline
achievements:
® His site is 14 per cent up on last
year, with midweek sales up
nine per cent and weekends
up 11 per cent.
® Sales are up £190,000 on
budget and the WINCard

turnover at 25 per cent. The site
has no criticals or non-criticals.

incentive

In addition to this, our STW
winner moved more than 15
accounts from competitors
as part of the Co-lo Going 4
Gold incentive, signed up three
Business Accounts and won the
G4G incentive twice in his area.

With so much activity, it’s hard
to single out Dave’s secrets for
success. Among his great wins

Internal Management Account
systems rolled out to the region
for DGMs to educate their teams
on the importance of ‘sales
through service’.

His Multi-Site Manager, Andi
Teasdale, said: “Dave is relentless.
He is determined never to give
up and to keep finding new and
creative ways to keep spreading
the word, not just at his site but
in his region.”

And with so much hard work
paying off, no wonder Dave has
No Regrets.
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